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Using the E-File System to File High Cost & Low Income Program Forms Online 
 
It’s easy to use USAC’s online filing portal, the E-
File System, to file the Online Form 497 in the Low 
Income Program and the Online Form 525 for 
competitive eligible telecommunications carriers 
(CETCs) in the High Cost Program. USAC has 
posted video tutorials about these topics. 
 
The first step for filing either form online is to make 
sure you have access to E-File with a User ID and 

password. Then you can set 
up authorized users in E-File 
using the Form 498, the 
Service Provider Identification 
Number and General Contact 
Information Form. This form is used by USAC to collect contact and remittance 
information from service providers that receive USF support. 
 
Obtain E-File User ID & Password 
 
Carriers whose Forms 498 have not been updated since October 2005 do not have 
access to E-File and  must submit a new Form 498 complete with signature page to 
create an E-File account.  
 
You can fill out a PDF version of the Form 498 by clicking the New Service Provider 
link on the E-File home page. Then you can print and mail a copy to USAC. 
 
If you have any questions about updating your Form 498, please contact USAC 
Customer Operations at 888-641-8722. 

(Continued on page 2) 

High Cost & Low Income Programs 

The USAC Connection High Cost & Low Income monthly newsletter will give you information about 
upcoming program deadlines, tips to help you ensure timely and proper filings, and other timely information. 
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Registration Open for High Cost/Low Income Training Session in Washington, D.C. 
 
USAC is holding a one-day training event January 29, 2010 in Washington, D.C. for companies that participate 
in the High Cost and Low Income Programs. The trainings provide guidance on program rules, audits, and sup-
port payment calculations.  More details on who should attend, topics covered, training registration, and hotel 
accommodations can be found on the Washington, D.C. Workshop page. 

IMPORTANT DATES 

December 30 Line counts due for HCL, LSS, ICLS, 
HCM as of 6/30/09 

December 31 Line Counts due for IAS as of 9/30 

January 29 HCLI Workshop, Washington, D.C. 

December 31 LSS Actual Data for 2008 

December 31 ICLS Actual Data for 2008 (Form 
509) 

http://www.usac.org?WT.mc_id=er_newsletter_20091019�
https://forms.universalservice.org/usaclogin/login.asp�
https://forms.universalservice.org/usaclogin/login.asp�
https://forms.universalservice.org/usaclogin/login.asp�
https://forms.universalservice.org/usaclogin/login.asp�
http://www.usac.org/li/telecom/step06/form497.aspx�
http://www.usac.org/hc/tools/required-forms.aspx�
http://www.usac.org/about/tools/video-tutorials.aspx�
https://forms.universalservice.org/usaclogin/login.asp�
http://www.usac.org/hc/about/training-presentations/training-presentations-archive/2009/fall-workshop/DC-workshop.aspx�
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Establishing Users in E-File 
 
To establish authorized 
users in E-File, the General 
Contact or Company Officer 
listed on the Form 498 must 
log in to E-File and create a 
New User under Authorized 
Users on the left-hand side 
of the Information Center 
(see picture on page 1).  
 
After clicking on New User, 
you will be asked to supply 
the email address of the 
user you wish to add. Enter 
the email address and click 
Search. If the user already 
exists, their information will 
appear. If not, you will need 
to fill in the required 
information such as address 
and contact information. 
Then, you click on the Next 
button to assign entitlements 
in E-File to the New User.  
 
On the next screen, select 
the check boxes for the 
forms you want your new 
user to have access to and 
then click the Save button. Then you will get a message that your new authorized user was successfully 
added to your E-File account. Now this user can prepare the online Form 497 or Form 525 for the company 
officer to submit and certify to USAC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Select one of these if you 
will use an agent to prepare 

your online forms. 

 Select the forms for this 
new user and click Save. 

 CLICK NEXT TO ASSIGN 
FORM ENTITLEMENTS. 

High Cost Program 

ADD NEW USER SCREENSHOT 

ASSIGN ENTITLEMENTS SCREENSHOT 
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Low Income Program 
Online Filing FCC Form 497  

Eligible telecommunications carriers (ETCs) file the Lifeline and Link Up Worksheet (FCC Form 497) to 
claim reimbursement for Lifeline, Link Up, and Toll Limitation Service (TLS) discounts provided to eligible 
households. 
 
The FCC Form 497 is available online through USAC’s E-File System. USAC has posted links on its 
website to the online form and user instructions. The instructions include directions for establishing new 
user accounts, updating existing accounts, completing the online Form 497, and contacting USAC. 
 
Frequently Asked Questions about the Online Form 497 
 
Q. I need help using the form, are there instructions available? 
A. Yes. The most recent instructions are posted on the Low Income Program section of USAC’s website. 
 
Q. How often are the instructions updated? 
A. USAC will update the instructions and FAQs on an as-needed basis. Please refer to the most recent instructions for 
the most recent information. 
 
Q. Can I submit an online 497 for a new ETC or new service area (study area)? 
A. No. All new companies must submit their first Form 497 by mail, fax, or email. 

(Continued on page 5) 

USAC CONNECTION is published monthly by the Universal Service Administrative Company, 2000 L Street, NW, Suite 200, 
Washington, DC 20036  Phone (202) 776-0200   Fax (202) 776-0080 

You may download and print copies of USAC Connection on USAC’s website. You may subscribe to or unsubscribe from this 
newsletter. For program information, please visit the USAC website at www.usac.org. Feel free to forward this newsletter to any 
interested parties. 

Please do not reply to this email directly, as it was sent from an unattended mailbox. 
© 1997-2009, Universal Service Administrative Company, All Rights Reserved. 

New Mailing Address for High Cost and Low Income Filings  

USAC now collects all High Cost and Low Income forms at its Washington, DC mailing address.  High Cost 
and Low Income email addresses and fax numbers will remain the same. ETCs must send Low Income 
FCC Form 497 and High Cost Forms 507, 508, 509, 525, Local Switching Support forms, line count filings, 
CMT revenue filings, and any additional information to USAC at the address below: 

 

 
 
 
 
 
 
 
To avoid interruption in form processing, USAC recommends that ETCs file FCC Forms 497 and 525 
online. 
 
USAC will continue to receive High Cost and Low Income forms sent to USAC New Jersey until December 
31, 2009.  After that date, USAC will not process any High Cost or Low Income data mailed to the 
old address. For this reason, we strongly encourage you to change your records to indicate the new ad-
dress or, if applicable, submit the Forms 497 and 525 online.  

NEW MAILING ADDRESS FOR HIGH COST/LOW INCOME 

USAC 
Customer Operations 
2000 L Street NW, Suite 200 
Washington, DC 20036 

https://forms.universalservice.org�
http://www.usac.org/li/telecom/step06/form497.aspx�
http://www.usac.org/li/telecom/step06/form497.aspx�
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http://www.usac.org/about/resource-room/newsletters/subscribe-hcli-monthly-newsletters.aspx?WT.mc_id=er_newsletter_20091019�
http://www.usac.org/about/resource-room/newsletters/unsubscribe-hcli-monthly-newsletters.aspx?WT.mc_id=er_newsletter_20091019�
http://www.usac.org?WT.mc_id=er_newsletter_20091019�
https://forms.universalservice.org�
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Using the Online Form 525 for Competitive ETC Line Count Filings 
 
USAC encourages CETCs to use its E-File System to file their Form 525 line count data online using the 
e525. The e525 provides 
you with tabs for each 
component of High Cost 
support and drop-down 
menus to easily select 
the ILECs in whose 
areas you provide 
service. After the first 
time you use the e525, 
the wire centers will be 
pre-populated the next 
time you use it.  
 
You can also revise 
previously filed data or submit data via a bulk upload feature. The e525 also validates your data before it is 
submitted to ensure accurate filings. Once your data is validated you must finalize your submission by 
clicking the Certify/Submit button on the Certify/Submit tab of the form. 
 
In order to use E-File, USAC recommends that CETCs confirm that all personnel filing High Cost line count 
data have access to USAC’s E-File system (see page 3 on establishing users). Access to e525 is managed 

through the E-File portal. It is 
critical that you identify your 
online users, update their 
information, and/or confirm 
their logins and passwords. 
 
Only the Officer and General 
Contact have authority to 
submit the e525 until other 
“Authorized” users are 
established such as 
company staff, as well as 
agents. In the case of agent-
entered data, as is the case 
with 

the paper Form 525, an authorized company representative must make a final certification for the e525. 
Step-by-step instructions for setting up “Authorized” users can be found in the E-File User Guide on pages 
25-37. 
 
Bulk Upload Templates for Online CETC Form 525 
CETCs wishing to use the bulk upload feature of the online Form 525 may request templates with carrier 
and wire center information in the proper file format. Please e-mail USAC High Cost at hcinfo@usac.org 
with the study area codes (SACs) for which you'd like templates. 
 
For questions, please call 1-877-877-4925. 
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High Cost Program 

 Component Tabs 

 Drop-down Menus 

 Form not final until you 
click Certify/Submit but-
ton. 

 Certify/Submit Tab 



Q. Can I revise forms originally submitted offline? 
A. Yes. Carriers can revise any Form 497 that was submitted offline as long as it falls within the current administrative 
window. For example, you can use the online 497 to submit original or revised forms for 2008 and 2009 data months. 
 
Q. Do I need to re-enter all the data for a revised Form 497? 
A. No. Only modify the data you wish to change. You will need to re-certify the form. Carriers that submitted Forms 
497 using the bulk upload template can either revise their data by uploading a new template or by following the 
instructions for single form submissions.  If you use the template, only include the study areas that need revisions. 
 
Q. I successfully certified my data. Will I receive a confirmation email? 
A. No. You will receive a message on your screen that states: “Form 497 certified successfully.” You may save a copy 
of this screen for your records. 
 
Q. I successfully certified my data. Should I send a paper copy to USAC as well? 
A. No. With the exception of revisions, please provide only one Form 497 per data month—either offline or online—to 
USAC. 
 
Q. Can I enter more than one Form 497 at a time? 
A. Yes. You can use the Bulk Upload feature to upload multiple Forms 497. 
 
Q. How do I get a bulk upload template? 
A. You can contact Tanea Davis for a template. Please include the applicable SPINs and SACs. 
 
Q. How should I save my bulk upload template? 
A. Templates should be saved as .xls files (EXCEL 97-2003). Other formats, including .xlsx (EXCEL 2007), will not 
upload. 
 
Q. Can I certify more than one Form 497 at a time? 
A. Yes. You can use the Bulk Certify feature to certify multiple Forms 497 for a specific month that have a saved 
status. 
 
Q. Do I have to certify all forms that are saved? 
A. No. You can select which forms you wish to certify. 
 
Frequently Asked Questions about E-File 
 
Q. How do I know if I have access to the online 497? 
A. Existing E-File users should see a link called 497 Online Form on their information center. Contact your company’s 
498 Officer or General Contact to modify your entitlements if you do not see this link. Officers and General Contacts 
should contact 888-641-8722 and select prompts #3, #1, #2 to reach customer operations. Customer operations can 
help identify problems with your 498 account. New Users will need the company’s 498 Officer or General Contact to 
set up the appropriate entitlements. 
 
Q. I get an error message when I try to log into E-File through the link on the website. How do I access the 
Online Form 497? 
A. Close your web browser and open a new browser. Cut and paste https://forms.universalservice.org into the address 
bar. 
 
Q. I don’t remember my password, how can I get a new one? 
A. If you are the officer or general contact, you can call 888-641-8722 and select prompts #3, #1, #2 to reach customer 
operations. The customer operations team will reset your password over the phone. Everyone else will need his or her 
password reset by the officer or general contact listed on Form 498. 
 
If you have questions about the Online Form 497 and its features, contact Tanea Davis at tdavis@usac.org or call 202-
776-0200. 
 

Low Income Program 

November 2009    High Cost & Low Income News            Page 5 

mailto:tdavis@usac.org�
https://forms.universalservice.org�
mailto:tdavis@usac.org�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



