[YOUR COMPANY LETTERHEAD]
Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income consumers to help them establish and maintain telephone service. Note: Telecommunications carriers cannot charge a Lifeline customer federal USF fees on the local service portion of their telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service.  Eligible consumers can receive up to $[INSERT AVAILABLE DISCOUNT] per month in discounts.
Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but must pay at least $1 for basic monthly service.
Link Up reduces the cost of initiating new telephone service.  Eligible consumers can receive a 50% discount off of the one-time costs associated with initiating telephone service, up to a maximum of $30.  Eligible consumers also qualify for a deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover 100% of the charges between $60 and $130. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees to choose toll blocking or toll control at no cost.  
How do I know whether I am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state.  Individuals who reside in states that have their own discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the eligibility criteria established by their state.  In [Insert state], an individual is eligible if he or she participates in one of the following programs:  

[PLEASE INSERT THE APPROPRIATE ELIGIBILITY CRITERIA FOR YOUR STATE]
[IF YOUR SERVICE AREA DOES NOT INCLUDE FEDERALLY RECOGNIZED INDIAN RESERVATIONS OR TRIBAL LANDS, YOU MAY DELETE THIS SECTION]
Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed below:

· Bureau of Indian Affairs (BIA) general assistance 

· Head Start (income eligible)
· Tribal TANF 
· Low-Income Home Energy Assistance Program (LIHEAP) 

· Federal Public Housing Assistance or Section 8 

· Medicaid 

· Food Stamps 

· Supplemental Security Income (SSI)

· Temporary Assistance for Needy Families (TANF)

· National School Lunch Program’s free lunch program

In addition, residents of Indian reservations and tribal lands may be eligible if his or her household income is at or below 135% of the federal poverty guidelines:
2010 Estimated Income Requirements for a Household at or Below 135% of the Federal Poverty Guidelines

	Persons in Family or Household
	48 Contiguous States and D.C.
	Alaska
	Hawaii

	1
	$14,621
	$18,266
	$16,821

	2
	$19,670
	$24,584
	$22,626

	3
	$24,719
	$30,902
	$28,431

	4
	$29,768
	$37,220
	$34,236

	5
	$34,817
	$43,538
	$40,041

	6
	$39,866
	$49,856
	$45,846

	7
	$44,915
	$56,174
	$51,651

	8
	$49,964
	$62,492
	$57,456

	For Each Additional Person, add
	$5,049
	$6,318
	$5,805


How do I apply to receive Lifeline, Link Up, and TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact [INSERT APPROPRIATE CONTACT INFORMATION.  DO NOT PROVIDE USAC’S CONTACT INFORMATION SINCE CUSTOMERS CANNOT APPLY THROUGH USAC].  [image: image1][image: image2][image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10][image: image11][image: image12][image: image13][image: image14][image: image15][image: image16][image: image17][image: image18][image: image19][image: image20][image: image21][image: image22][image: image23][image: image24][image: image25][image: image26][image: image27][image: image28][image: image29][image: image30][image: image31][image: image32][image: image33][image: image34][image: image35][image: image36][image: image37][image: image38][image: image39][image: image40][image: image41][image: image42]
The Universal Service Administrative Company’s (USAC) web site contains state-specific Lifeline information for many companies at www.lifelinesupport.org.  


