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LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

The Commission adopted the two new eligibility criteria – National School Lunch –free lunch program and Temporary Assistance to Needy Families.  The Commission had already established an income based criteria of 150% and chose not to reduce the rate to the FCC’s 135%.  Additionally, the Commission adopted the certification and verification of consumer qualifications, the continued eligibility 60 days in advance of loss of benefits and the record keeping requirements.  See Docket No. 05-GIMT-1039-GIT May 19, 2005.  

There is no data on increased penetration rate as the effective date of the Commission Order is June 22, 2005.

2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

In Docket No. 00-GIMT-910-GIT the Commission implemented a “hold harmless” approach which allows the Kansas lifeline credit to increase if a carrier is allowed to rate rebalance to local rates.  Thus, the Kansas credit ranges from $5.50 to $9.50, depending upon the carrier serving the customer.

5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

Program based eligibility criteria:


Food Stamps, General Assistance, Supplemental Security Income, Temporary Assistance to Families, Medicaid, United Tribes Food Distribution Program, BIA General Assistance, Tribally, administered Temporary Assistance to Needy Families, Tribal Head Start, Tribal Free School Lunch Program, National Free School Lunch Program, and Temporary Assistance to Needy Families

Income Based eligibility criteria:


150% of the Federal Poverty Level

Person cannot be claimed as a dependent on another person’s taxes, unless over 65 years old.

The name on the phone bill must match the name of the participant who is eligible in the program.

6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

The Commission adopted the FCC’s enrollment and certification procedures as recommended and required in Report and Order and Further Notice of Proposed Rulemaking (FCC 04-087) released on April 29, 2004.

The customer must contact their local service provider to sign up for Lifeline/Link-up.  No state agencies send automatic qualification notification to carriers.

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

The Commission adopted the FCC’s April 29, 2004, procedures.

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

No.

9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

As required by the FCC, all ETCs are required to promote the Lifeline/Link-Up program.  The Commission provides brochures, posters and any other information on the Lifeline program to all social service agencies.  The Commission has a link on its website describing the lifeline program and has contacted state social agencies to inform them about this link.  Additionally, the Commission requires all local carriers to place information about the Lifeline program on notices to soon-to-be disconnected customers

10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

Expand the availability of the credits to all local exchange providers including non-ETCs.

11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?


No
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