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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

Montana implemented a rule concerning Tribal Lifeline so the carriers would have a rule to follow to be in compliance with the Federal law.  This rule was effective late-May so at this time we don’t know if the penetration rate has increased.  But the rule dealt with how the carriers are to certify and verify, so likely would not change penetration rates.  
2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

At this time we are not aware of any results due to the new procedures, either positive or negative.  
3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Montana had to go through a rulemaking procedure to get rules in place, but it was not a burden.  
4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

The current level is $3.50 and there are no changes scheduled at this time.  
5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

State:  Medicaid.  

Tribal lands: participation in at least one of many public assistance programs, FPG under 135%.  

6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

DPHHS Central office qualifies applicants for the Lifeline/Link-Up program.  Interested persons may pick up an application from their local Office of Public Assistance or from any one of the telephone companies.  The application is then mailed or faxed into the DPHHS Central office.  Staff reviews the application to determine if the named applicant is currently a Medicaid recipient.  If so, they are enrolled with the phone company listed on their application. Data is forwarded to telephone companies the 1st of each month for the previous month.   If not, they are sent a denial letter explaining the reason of the denial.

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

The DPHHS staff verifies a sample of households for continued eligibility (Medicaid status) annually.  Each telephone company is responsible for sending their data electronically.

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

No.  
9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

Per DPHHS, having Public Assistance staff knowledgeable of the telephone assistance program and applications available at each office has proven to be good customer service and provide sign-up ease. The PSC has a fact sheet on their web site explaining the program.  
10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

None known at this time.
11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes.  All Montana ILECs are ETCs.  All ETCs must provide Lifeline / Link-Up according to federal law and state law.
 

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes and no.  If the CLEC is an ETC it must provide Lifeline / Link-Up.  If the CLEC is not an ETC it
must provide Lifeline / Link-Up (or the Montana equivalent), but can request a waiver under certain
conditions.
 

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?

No.
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