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Chudng trinh Lifeline

NOp don dang ky tham gia Chudng trinh Lifeline truc tuyén

Lifeline la chuang trinh lién bang gitip giam chi phi hang thang cho dich vu dién thoai hoac
Internet.

Néu ho gia dinh quy vi du diéu kién, quy vi cé thé nhan dugc:

e Toida9,25d6 la/thang cho dich vu dién thoai, Internet hodc gbi dich vu cta quy
vi, hoac
e Toida34,25d0 la/thang néu quy vi song trén vung dat clia Bo lac du diéu kién.

Ti€p theo phai lam gi

Thuc hién theo cac budc dudi day dé nép don xin trg cap Lifeline truc tuyén. Thong thudng,
viéc nay mat khoang 10 phat d€ hoan tat. Quy vi ¢ thé can cung cap thém théng tin hodc gidy
td dé xac nhan quy vi du diéu kién, danh tinh hodc dia chi nha.

Néu quy vi ¢ thdc mac trong quéa trinh ndp dan, hay lién hé véi Trung tdm ho trg Lifeline qua
email theo dia chi LifelineSupport@usac.org hoac goi dén so6 (800) 234-9473 tu 9 gid sang dén
9 gid ti (GIS ET).

Thuc hién theo cac budc sau dé Cac budc thuc hién nhu sau
nop don truc tuyén
1 Nhan hodc nhap vao trinh duyét web trén € C B B reseedieinespporto
thiét bi di dong hodc may tinh dé€ ban ctia o Usac
qU)7 VI e Lifeline Support
hd Nhép LifelineSquort.org VéO Get Lifeline Manage My Benefit ./ Con

thanh dia chi web, r6i nhan
Go/Search trén thiét bi di dong Get Connected to Phone

hoac nhan Enter trén ban phim.
e Sau do, nhan hoac nhap vao Apply
Now (Pang ky ngay).

or Internet Service

Lifeline is a federal program that lowers the
monthly cost of phone or internet service.

Apply Now ‘ Recertify ‘
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2 Nhan hodc nhap vao Get Started (B3t dau)
dé bat dau dién vao dan dang ky.

EE an officlal website of the United States government Here's how you know -

Phone. Internet. Or

both. For less.

Lifeline lowers the monthly cost of phone
or internet service.

Get Started

3 Dién ho tén cta quy vi nhu ghi trén cac
gidy t& chinh thiic, chang han nhu Thé an
sinh xa hdi hodc Can cudc cong dan.

What is your full legal name?
State ID. Not & nicknarme.
First Name Middle Name (optional)

Last Name(s)
fyou have multiple last

put them all into the box

4 Dién ngay thang nam sinh ctia quy vi.
e Nhap thang.

e Nhap ngay.

e Nhap nam.

What is your date of birth?
Month Day Year

5 Quy vi 6 mudn ching t6i kiém tra danh
tinh ctia quy vi bang bén chil sé cudi trong
S0 an sinh xa hoi khong?
e NEu cd, hdy nhap bén chil s6 cudi
trong SO an sinh xa hoi cta quy vi.
e NE&ukhong, vui long chon tuy
chon S6 trén Thé nhan dang bo
lac r6i nhap S6 nhan dang bo lac
cla quy vi.

How do you want us to check your identity?

Enter last 4 digits of your SSN
XXX - XX -
This is required if you're applying for Lifeline

Number on Tribal ID

Look for this number on your card or documentation.
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thudc cta quy vi.
Quy vi s€ can phai:

e Dién hova tén clia nguai do.

e Dién ngay thang nam sinh cla
ngudi do.

e Xac minh danh tinh ctia ngugi do
bang cach st dung bén chil sé cudi
cla So an sinh xa hdi hodc S6 nhan
dang bd lac.

e Nhan hodc nhap vao Next
(Tiép theo).

o Chuyén dén budc 8 dé
tiép tuc.

A . .
Chudng trinh Lifeline
6 Dién dia chi nha cua quy vi.
~ ~ 2 ~ N | ?
o DAy khong thé [a hop thu buu dién. sl yo“rhoTe wiblosd
ne adaress winere you Wi j;'i' service. Uo not use a FU. BOX. You W De
able to add a mailing address |ater.
Street Number and Name Apt, Unit,
etc.
City State Zip Code
.y
7 Quy vi c6 du diéu kién nhan Lifeline thong
qua con cai hodc ngugi phu thudc khong? Do you qualify for Lifeline through your child or a
. n o~ . o - dependent?
s Neu khong) hay nhan hoac nhap Ifyou do not qualify on your own, you can sign up for Lifeline through
VéO Next (T|ép theO). your child or dependent if they participate in any of the qualifying
° ~ , ° programs.
o Chuyén dén budc 8 dé °
1P No, | qualify by myself.
tlep tUC Yes, | qualify through my child or dependent
e NE&u cd, hdy nhan hodc nhap
vao Yes (C0), sau do6 chon
Next (Ti€p theo). “
o Chuyén dén budc 7a néu
quy vi du diéu kién thong
qua con cai hodc ngudi
phu thuoc.
7a Dién thong tin vé con cai hodc ngudi phu

What is their full legal name?
The name you use on official documents, like your Social Security Card or
State ID. Mot a nickname

First Name Middle Name (optional)

Last Name(s)

What is their date of birth?
Month Day Year
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How do you want us to check their identity?

his information to see if they're eligible. It won't affect their

@ Social Security Number (SSN)

This is the fastest option if you know the last 4 digits of their S5

Enter last 4 digits of their SSN

XXX - XX -

") Number on Tribal ID

Look for this number on their card or documentation.

Tao tai khoan dé luu thong tin va tiép tuc
nop dan.
e Nhap tén ngudi dung. D6 c6 thé
[a mot dia chi email hodc mot ID
riéng biét.
e Nhap mat khau bao gom ca chif cai,
s6 va ky hiéu.
e Nhap lai mat khau d6 mot lan nita.

Choose your password.

itis sar remembe

i will nee

Password

I:‘ Show Password

Confirm Password

Type the same password again.

I:‘ Show Password

SOm: >CUre

Password Requirements

| letter

1) At least 1 number (0-9
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Application (B3t dau don dang ky tham
gia chuong trinh Lifeline) dé tiép tuc dién
vao don cta quy vi.

9 Dién thong tin lién lac cha quy vi.
e Nhéap dia chi email ctia quy vi. Your Contact Information
~ 3 N o ’ i i ?
o Thongbao vé don dang ky Whatis your email address?
\ R L2, We will use your email to send you important reminders and
Cua quy vi se du,dc gu,| dén information about your application and enrollment.
dia chi email ma quy vi
chia sé.
R Y n . .. want to provide an alternate email.
e Nhap sé dién thoai cua quy vi
(tuy chon).
~ < s A ~ What is your phone number? (optional)
e Nhan hodc nhap vao hop kiém dé o -
nhap dia chi glfi thu néu dia chi d6
khaC le dla Chl nha Cua quy V!' By providing a phone number, you consent to letting USAC contact
o) Déy Cé thé lé hap thu’ you at that phone number via artificial or prerecorded voice
N ’ message or text for important reminders and updates about your
buu dlen' Lifeline benefit. For text messages, message and data rates may
apply. Text STOP to end messages.
Do you want to provide a mailing address?
(Optional) Cf)
Yes, my mailing address is different than home address
10 Cho ching t6i biét ngon ngill quy vi muén
su dung (kh6ng bat buc}c), What is your preferred language? (Optional)
* Nh'a*'n hOéC nhé'p Véo EngliSh (Tléng le will send you outreach about the status of your application ir
. o N the language(s) you select
Anh), Spanish (Tiéng Tay Ban Nha)
hodc Both (Ca hai). SEL
Espariol
Both
11 Xem lai cac diéu khoan va diéu kién.
~ < 2 s A pem » Terms & Conditions
e Nhan hoac nhap vao hop kiém dé e -
, ~ , . ~ ~ ~CH -LEpLINE LErms 4nd conditions
xac nhan quy vi chap nhan. ional Ver
e Nhan hoac nhap vao Submit (Gui).
=
12 Nhan hoac nhap vao Start Lifeline

My Applications

Return to Application

Start Lifeline Application
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13 Cung cap thong tin cho thay quy vi dap Confirm your program
(Ing cac yéu cau cla chugng trinh. participation
e Nhan hodc nhap vao hdp ki€ém bén
canh tat ca cac muc phu hgp.
. . L. Which of the following programs do you participate
e Nhan hoac nhap vao Next in?
(Tiép theo). Check all that apply.
14 | Xem lai thdng tin cua quy vi. Review Your Information

e NE&u quy vi can slfa thong tin,
hay nhan hoac nhap vao D/Edit
(Chinh stfa) va thuc hién bat ky
cap nhat nao.

e Xem lai tuyén b6 dongy va nhan
hodc nhap vao hop kiém dé xac
nhan ching toi cé thé st dung
thong tin clia quy vi dé kiém tra
xem quy vi c6 du diéu kién hay
khong.

e Nhan hoac nhap vao Submit (Gui).

o C4thé matvai phut dé kiém
tra thong tin ctia quy vi.

Before we check if you qualify for Lifeline, make sure your

information is right.

Double check the information below.

Full Legal Name:  Test John
Birtt January 01, 1980
3333

123 NOT REAL ROAD
TOWN, DC 11111

The information you gave us will be used to check if
you qualify for Lifeline. Please confirm that it is
okay.

checking this box you are consenting that all of the information you are ;
ollected, used, shared, and retained for the purposes of applying for and/or

m
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15 | Quy vis& biét ngay minh c6 du diéu kién We need more information to
nhan trg cap hay ching t6i can thém thong see if you q ualify
tin hay khong.

Ching t6i c6 yéu cau quy vi chia sé thém e
thong tin khong? s
e N&u ¢, hdy nhan hodc nhap vao i e
Next (Tiép theO), r6i Chuyén dén . I| | HH.\_'.. \:.|_= ::|.\.\.'.; .. £ ch : otoo ‘___I .-.l._l-;_ ol

phan Show You Qualify (Ching
minh quy vi du diéu kién).

e Néu khéng, hdy nhan hodc nhap What to do mext
vao Next (Tiép theo) réi chuyén nesd o provide scditionsl nfarnation i crcer o qualyforthe Licine progrem
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16

Doc tling cau roi dién tén ho viét tat cua
quy vi.

| agree, under penalty of perjury, to the following
statements:

Initial

Initial agree that if I move | will give my service provider my new address
within 30 days.
Initial etotell m ce provider within 3 !
re, ir dii
1. l,orthey y he I lifies, do r li
government program or income 2 re
2. Either | or someone in my househo
benefit (including, more t
rvice, more Li
hone and Lifelir
Initial | know that my household can only get one Lifeline benefit and, to the
pest of my knowledge, my household is not getting more than one
Lifeline benefit. (3)

Initial

e Nhap ho tén cta quy vi.

e Nhan hodc nhap vao hop kiém
dé xac nhan quy vi hiéu day la
chif ky so.

e Nhan hoac nhap vao Submit (Gui).

Initial All the answers and agreements that | provided on this form are true
and correct to the best of my knc e
Initial | know that willingly giving false or fraudulent information to get
Lifeline Program benefits is punishable by law € fine
e, de-enroliment, or being barred from the program
Initial My service provider may have to check whether | still qualify at
If | need to recertify my Lifeline benefit, | understand that | have to
respond by the deadline or | will be removed from the Lifeline Progr
and my Lifeline benafit will stop.
Initial f1 am seeking to qualify for Lifeline as an eligible resident of Tribal lands,
e on Tribal lands, as defined in 54.400(e) of the Lifeline rules. (7)
by ~ v k ’ > ’ .
17 Hoan tat don dang ky cua quy vi.
Your Signature

Type your full legal name below
Test Jol

|understand this is 2 digital signature, and is the same as if 1 signed my name wit
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18

Dban dang ky cla quy vi da dugc chap

thuan!

Lién hé v8i mdt cdng ty cung cap

dich vu dién thoai hoac Internet

tham gia chugng trinh dé nhan
khoan ho trg danh cho quy vi.

Hay dang ky trudc khi hét han, néu
khong, quy vi s& can dang ky lai.

Contact a phone orinternet
company to get your benefit

You're approved to get your Lifeline benefit. Sign up by
November 6, 2024.

What to do next
If you already have service

Contact your phone or internet company and say, "l have been approved for the Lifeline
program and would like to apply it to my service."

If you don't currently have service

Find a phone or internet company in your area and say , "I have been approved for the

Lifeline program and would like to sign up for service."

Application ID.
Q90774-69740
Full legal name
Test John
Acldre
123 Not Real Road,
Town, DC 11111
d of identity verification

Last 4 digits of SSN
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Ching minh quy vi du diéu kién

Phan nay hién thi nhiing gi quy vi cdn lam néu ching t6i yéu cau quy vi chia sé thém théng tin
hodc tai liéu dé xac nhan dud diéu kién, danh tinh hodc dia chi ctia quy vi. D& biét thém thong
tin, vui long xem Huéng dan vé gidy td dugc chap nhan cla ching téi (c6 ban Tiéng Anh va
Tiéng Tay Ban Nha).

Phai lam gi néu quy vi can cung cip cho ching toi Cac budc trong nhu thé nao

Bang ching vé dia chi ctia quy vi Find your address on the map

Quy vi c6 thé dudc yéu cau xac nhan dia chi below

ctia minh béng cach xac dlnh nai quf/ Vi s6ng We couldn't find your address, please show
trén ban do us where you live on the map.

123 NOT REAL ROAD
TOWN, DC 11111

Cho ching t6i biét quy vi séng & dau.

. . . . R ) N How to find your address on the map

e Nhan hoac nhap vao trén ban dé dé di i
chuyén ghim dén dia chi ctia quy vi hodc st

’ ~ e (ﬂ 9 Y

dung nut (+) dé phéng to. 3 Ck 1y |\

e Nhan hodc nhap vao ghim khi quy vi tim R RS
thay dia chi ca minh trén ban dé.

e Nhan hoac nhap vao Next (Tiép theo).

Latitude Longitude

e “

Bang ching vé ho gia dinh clia quy vi _

b e N . Confirm your household
Quy V! co the du’dc yeu Cau xac nhan xem ho gla Someone at your address already receives the Lifeline benefit. Yo
dinh cta quy vi cé du diéu kién hudng trg cap
Lifeline hay khong.

d to ask a few more

We nee questions to bette
1d your household

Do you share money (income and expenses) with
another adult who gets Lifeline?@

Mai ho gia dinh chi dugc hudng mot khoan trg cap
hang thang. HO gia dinh la m6t nhdm ngudi séng
chung vdi nhau va chia sé tién bac, ngay ca khi ho e AT, 0 ot i sy cmpty sty
khong cé quan hé ho hang véi nhau. o

e Tralgdicaccau hoi.

e Nhan hoac nhap vao Next (Tiép theo).
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Bang ching vé S6 an sinh xa hoi clia quy vi
Quy vi cé thé dugc yéu cau chia sé mét loai gidy tg
dé xac nhan S6 an sinh x& héi cua minh.

e Chiasé tai liéu bao gom:

1. Hovatén cla quy vi,
2. Bén chils6 cudi ctia S6 an sinh
xa hoi cta quy vi.

e Nhan hoac nhap vao Take a photo (Chup
anh) hodc Choose a file (Chon tép) dé dinh
kem anh hodc ban sao cla gidy to do.

e Nhan hoac nhap vao Next (Tiép theo).

Share proof of your Social
Security number (SSN)

Your document must include:

Test John
rdigits ¢ rSocial 5
a00-xx-3333

Here are common examples:
* ASocial Security Card
= ASocial Security Benefit Statement (S5A-1099)
= AW-2from the last 2 years

* Aprior year's state, federal, or Tribal tax return

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and

pes: jpg. jpeg. png. pdf, or g

Malk docume not cut off and n see all four sid

Bang chiing S6 chiing minh bd lac clia quy vi
Quy vi cé thé dugc yéu cau chia sé mét loai gidy tg
dé xac nhan S6 nhan dang bd lac cta quy vi.
e Chiasé tai liéu bao gom:
1. Hovatén cta quy vi,
2. M&sé dinh danh bd lac ctia quy vi.

e Nhan hoac nhap vao Take a photo (Chup
anh) hoac Choose a file (Chon tép) dé dinh
kem anh hodc ban sao cla gidy td do.

e Nhan hoac nhap vao Next (Tiép theo).

Share proof of your Tribal ID
Number

Your document must include:

Test John

333333

Here are common examples:
= ATribal ID card
= Anofficial certificate or letter from your tribe's enrollment office
= ACertificate of Degree of Indian Blood (CDIB)

Common mistakes:

* Some CDIB cards do not include the required information. If yours does not, then it will
not be accepted.

How to add your photo or scanned copy
P picture or scanned copy of your document. Files must be less than 10 MB and
2 of the following file types: jpg, jpeg, png. pdf, or g
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Bdng chiing vé ngay sinh clia quy vi Share proof of your date of birth

Quy Vi Cé thé dLI'dC yéu Céu Xugt tﬁnh mat tél l|éu dé Your document must include:
xac nhan ngay sinh ctia minh. TR

e Chiasé tailiéu bao gom:
1. Hovatén cla quy vi,

Here are common examples:

2. Ngéy Sin h Cl:la q uy’ Vi' + ADriver's license that is not expired
= APassport that is not expired
. Nhgn hoéc nhgp Véo Take a phOto (Chup : .:E:hg[:‘tlr"\:a'“t\ee\l military, state or Tribal issued ID that includes your date of birth
anh) hodc Choose a file (Chon tép) dé dinh and st xped

* ACertificate of Naturalization, Certificate of U.S. Citizenship, or Consular Matricular ID
kem anh hoac ban sao cua gidy td do.
e Nhan hodc nhap vao Next (Tiép theo).

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and
one of the fo ng file types: jpg, jpeg, png, pdf, or g

Choose a file
m

Bang ching xac nhan quy vi con song Share proof of life
Quy vi cé thé dugc yéu cau chia sé mét tai liéu dé
xac nhan quy vi con song.

Your document must include:

Test John

e Chiasé tailiéu bao gom: e
l' Hc-) va ten Cua quy Vi’ Here are common examples:
2. Ngay phat hanh trong vong ba thang - Al
A ~ * Apaystub
gan nhat. o i

* Aretirement or pension statement of benefits

e Nhan hoac nhap vao Take a photo (Chup SR —
anh) hodc Choose a file (Chon tép) dé dinh
kem anh hodc ban sao cla gidy to do.

How to add your photo or scanned copy

e Nhan hoac nhap vao Next (Tiép theo). e S

lowing file types: jpg, jpeg, png, pdf, or g
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Bang ching cho thay quy vi dd diéu kién
dd didu kién ctia minh (chang han nhu thu nhap hodc
viéc tham gia chudng trinh cda chinh phu).

e Chon cach chdng minh quy vi du diéu kién.
e Nhan hodc nhap vao Next (Tiép theo).

Quy vi ¢d thé dudc yéu cau chia sé cac tai liéu xac nhan

Share more information to see if
you qualify

With your help, we can confirm you qualify in a few more steps

Do you have a document that shows your income?
@ vt

‘ Back

Bang ching vé thu nhap clia quy vi
Pé cung cap bang chiing chitng minh thu nhap,
quy Vi sé:

e Cho chlng t6i biét c6 bao nhiéu ngudi séng
trong gia dinh quy vi.

e Xacnhan xem thu nhap hang nam cla quy vi
c6 bang hodc thap han sé tién hién thi hay
khong.

e Chiasé tai liéu bao gom:

1. Tén cua quy vi hodc tén ngudgi phu
thudc cua quy vi,

2. Thunhap hangnam cua quy vi,

3. Ngay phat hanh trongvong 12
thang qua.

Share more information to see if
you qualify based on income

You may qualify if your annual income meets certain requirements.

How many people live in your household?®

mber of people in m =hold:

Is your annual income at or below $20,331?®

Back

Bdng ching vé su tham gia chuong trinh
cla quy vi
Dé cung cap bang chiing chitng minh viéc tham
gia chuong trinh, quy vi sé:
e Cho chlng t6i biét quy vi tham gia chudng
trinh nao.
e Chiasé tailiéu bao gom:

1. Tén cua quy vi hodc tén ngugi phu
thudc cua quy vi,

2. Tén cla chuadng trinh,

3. Tén cula chinh phu, té chic B6 lac
hoac ngudi quan ly chuong trinh
da cap phat gidy tg do,

4. Ngay phat hanh trong vong 12 thang
qua hoac ngay hét han trong

Share proof of your program
participation

Which program do you, your child or dependent
take partin?

must provide proof of participation for the program you choose:

SuFptam WG ESE Prog; r Food Stamps(®)

Lan cdp nhat sau cing: Thang 8 nam 2024




pi'mii . .
. =ZimiIl Universal Service

Im®  Administrative Co.

HuSng dan ndp don truc tuyén
Chuadng trinh Lifeline

tuong lai.

dang ky.

quy Vvi.
e Nhép tén va ho cta quy vi.
quy vi hiéu day la chii ky so.
e Nhan hodc nhap vao Submit (Gri).

Budc cudi cung la chling nhan va ky vao don

e Doctlng cau roi dién tén ho viét tat cla

e Nhan hodc nhap vao hép kiém dé xac nhan

| agree, under penalty of perjury, to the following
statements:
Initial
Initial
Initial derstand that | have to tell my service provider within 30 days if 1 do
‘ ‘ ot qualify for Lifeline any
1.
2,
Initial I know that my household can only get one Lifeline benefit and, (o the
‘ ‘ hest of m ledge, my household is not getting more than one
Initial
Initial All the answers and agreements that | provided on this form are true
‘ ‘ and correct to the best of my knowledge.
Initial I know that willingly giving false or fraudulent information to get
Lifeline Program benefits is punishable by law esult in fines
‘ ‘ ail time, de-enrellment, or being barred from the program
Initial My service provider may have to check whether I still qualify at any time
If I need to recertify my Lifeline benefit, | understand that | have to
‘ ‘ respond by the deadline or | will be removed from the Lifeline Progr
and my Lifeline benefit will stop.
Initial 1 am seeking to qualify for Lifeline zs an elig ands,
‘ ‘ ve on Tribal lands, as defined in 54.400(e) of 6]
Your Signature
Type your full legal name below
Test Jot
[ rur digital signature, and is the sam
e
=3
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Quy vi da gli ddn dang ky!

Chung t6i sé€ gufi email cho quy vi khi qua trinh danh
gia hoan tat kem theo hudng dan vé nhitng viéc can
lam tiép theo.

We are reviewing your
documents
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