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Apply for the Lifeline Program Online as a Survivor 

If you are a survivor of domestic violence, human trafficking, or related crimes, you can apply 
to get a survivor benefit through the Lifeline program. Lifeline is a federal program that 
lowers the monthly cost of phone or internet service. 

If your household is eligible, you can get a survivor benefit for up to six months:  

• Up to $9.25/month on phone, internet, or bundled service, or  
• Up to $34.25/month if you live on qualifying Tribal lands. 

After six months, you may apply for the standard Lifeline benefit of up to $9.25/month off 
internet or bundled services or up to $5.25/month off phone (voice-only) service.  
 
What to do next 

Follow the steps below to apply online as a survivor. This typically takes about 10 minutes to 
complete. You’ll need to provide documentation that verifies your line separation request 
and may need to provide proof of your eligibility, identity, or home address.  

If you have questions during the application process, contact the Lifeline Support Center by 
email at LifelineSupport@usac.org or call (800) 234-9473 from 9 a.m. to 9 p.m. ET.   

 Follow these steps to apply online What the steps look like 
1 Tap or click on the web browser on your 

mobile device or desktop computer. 
• Enter LifelineSupport.org in the 

web address bar and tap 
Go/Search on your mobile device 
or Enter on the keyboard. 

• Then, tap or click Apply Now.   

 
2 Tap or click how to qualify as a survivor 

to start your application. 

 

mailto:Lifelinesupport@usac.org
http://www.lifelinesupport.org/
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3 Read about the Safe Connections Act and 
learn what to expect applying for Lifeline 
benefits as a survivor.  

• Tap or click Yes to confirm you 
want to apply as a survivor and can 
provide documentation verifying 
your line separation request. 

o If you don’t have proof of 
your line separation 
request, you can continue to 
apply for Lifeline and re-
apply as a survivor once you 
receive the email, text 
message, or letter from your 
phone company.  

• Tap or click Continue. 

 

4 Fill out your first and last name as it 
appears on your official documents, like a 
Social Security Card or State ID. 
 

 

5 Fill out your date of birth.  
• Enter the month. 
• Enter the day.  
• Enter the year.   
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6 Do you want us to check your identity with 
the last four digits of your Social Security 
Number? 

• If yes, enter the last four digits of 
your Social Security Number.  

• If no, select the Number on Tribal 
ID option and enter your Tribal 
identification number. 

 

 
7 Fill out your home address. 

• This cannot be a PO Box. 
• This can be an address from the 

last 6 months. It does not have to 
be your current address.    

 
8 Do you qualify for Lifeline through a child 

or dependent?  
• If no, tap or click Next.  

o Go to step 9 to continue.  
• If yes, tap or click Yes, then select 

Next. 
o Go to step 8a if you qualify 

through a child or 
dependent.  
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8a Fill out your child or dependent’s 
information. 
You’ll need to: 

• Fill out their first and last name. 
• Fill out their date of birth.  
• Verify their identity by using the 

last four digits of their Social 
Security Number or a Tribal ID 
number.  

• Tap or click Next.  
o Go to step 9 to continue.  

 

 

 

 
9 Create an account to save your 

information and continue your 
application. 

• Enter a username. It can be an 
email address or a unique ID. 

• Enter a password that is a mix of 
letters, numbers, and symbols.  

• Type the same password again. 
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10 Tell us your preferred way to be contacted. 

• Tap or click Email, Mail, Phone or 
Text. 

o Notifications about your 
application will go to the 
option you select. 

 

11 Fill out your contact information.  
• Enter your email address. 
• Enter your phone number 

(optional). 
• Tap or click the checkbox to enter a 

mailing address if different from 
your home address. 

o This can be a PO Box.  
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12 Tell us your preferred language (optional).  
• Tap or click English, Spanish, or 

Both. 

 

13 Review the terms and conditions.  
• Tap or click the checkbox to 

confirm you accept. 
• Tap or click Submit.  

 

14 Tap or click Start Lifeline Application to 
continue filling out your application.  

 

15 Tell us how you qualify. 
• Tap or click the checkbox next to all 

that apply. 
• Tap or click Next.  
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16 Review your information.  
• If you need to correct your 

information, tap or click Edit 
and make any updates.  

• Review the consent statement and 
tap or click the checkbox to confirm 
we can use your information to 
check if you are eligible.  

• Tap or click Submit. 
o It may take a few minutes to 

check your information.  
 

 
17 You’ll find out right away what additional 

information we need you to share. 
• Tap or click Next and go to the 

Show You Qualify section. 
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Show you qualify 

This section shows what you’ll need to do to share proof of your line separation request and if 
we ask for proof of your eligibility, identity, or address. For more information, review our 
Acceptable Documentation Guide (available in English and Spanish).  

What to do if you need to show us  What the steps look like 
Proof of your address 
You may be asked to confirm your address by 
locating where you live on the map.  
 
Show us where you live. 

• Tap or click on the map to move the pin to 
your address, or use the (+) button to zoom 
in.  

• Tap or click on the pin once you have found 
your address on the map.  

• Tap or click Next.  

 
Proof of your household 
You may be asked to confirm if your household 
qualifies for the Lifeline benefit.  
 
Only one monthly benefit is allowed per household. 
A household is a group of people who live together 
and share money, even if they are not related to 
each other.  

• Answer the questions.  
• Tap or click Next.   

https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide_Spanish.pdf
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Proof of your Social Security Number 
You may be asked to share a document to confirm 
your Social Security Number.   

• Share a document that includes: 
1. Your first and last name, 
2. The last four digits of your Social 

Security Number. 
• Tap or click Take a photo or Choose a file 

to attach a photo or copy of the document. 
• Tap or click Next. 

 
Proof of your Tribal ID Number 
You may be asked to share a document to confirm 
your Tribal ID number.   

• Share a document that includes: 
1. Your first and last name, 
2. Your Tribal ID number. 

• Tap or click Take a photo or Choose a file 
to attach a photo or copy of the document. 

• Tap or click Next. 
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Proof of your date of birth 
You may be asked to share a document to confirm 
your date of birth.   

• Share a document that includes: 
1. Your first and last name, 
2. Your date of birth. 

• Tap or click Take a photo or Choose a file 
to attach a photo or copy of the document. 

• Tap or click Next.  

 
Proof that you are alive 
You may be asked to share a document to confirm 
you are alive.   

• Share a document that includes: 
1. Your first and last name, 
2. An issue date within the last three 

months. 
• Tap or click Take a photo or Choose a file 

to attach a photo or copy of the document. 
• Tap or click Next.  
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Proof of your eligibility 

You may be asked to share documents that confirm 
your eligibility (such as your income or 
participation in a government program). 
 

• Choose how you qualify.  
• Tap or click Next.  

 
Proof of your income 

To show proof of your income, you’ll: 

• Tell us how many people live in your 
household. 

• Confirm if your annual income is at or below 
the amount shown.  

• Share a document that includes: 
1. Your name or your dependent’s 

name, 
2. Your annual income, 
3. An issue date within the last 12 

months. 

 

Proof of your program participation 

To show proof of your program participation, 
you’ll: 

• Tell us which program you participate in.  
• Share a document that includes: 

1. Your name or your dependent’s 
name, 

2. The name of the program, 
3. The name of the government, Tribal 

entity, or program administrator that 
issued the document, 

4. An issue date within the last 12 
months or expiration date in the 
future. 
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Proof of your line separation request 
To show proof of your line separation request,  

• Tap or click Yes to confirm that you have 
documentation for your line separation 
request. 

• Tap or click Next. 
• Share a document that includes: 

o Your first and last name, 
o An issue date within the last 12 

months, 
o The name of your phone company. 

• Tap or click Take a photo or Choose a file 
to attach a photo or copy of the document. 

• Read each statement and enter your initials. 
• Tap or click Next.  
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The final step is to certify and sign the application 
form.   

• Read each statement and enter your initials. 

• Enter your first and last name. 

• Tap or click the checkbox to confirm you 
understand this is a digital signature.  

• Tap or click Submit.  

 

 

You have submitted your application!  

• We’ll contact you (by email or mail) when 
our review is complete with instructions on 
what to do next.   
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Once your application is approved, your next step is 
to: 

• Contact a participating phone or internet 
company to get your survivor benefit. 

• Sign up by the deadline or you’ll need to re-
apply. 

 
 

https://cnm.universalservice.org/
https://cnm.universalservice.org/
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