
 Manage Your Lifeline Benefit

If you live in California (CaliforniaLifeline.com), Oregon (Lifeline.Oregon.gov), or Texas (TexasLifeline.org),  
visit the website for your state to find out how to recertify.

 Keep Your Benefit
If you are enrolled in Lifeline, there are a few things you must do to 
keep your benefit. You may need to show proof that you qualify if 
your eligibility, identity, or address cannot be confirmed. Review the 
acceptable documentation guide to learn more.

Keep Your Company Up To Date
If you change your address, no longer qualify, or if more than one 
person in your household receives Lifeline, notify your company 
within 30 days.  

Use It Or Lose It
If your Lifeline service is free, you must use it at least once every  
30 days. If you don’t, you will receive a 15-day notice to use it or it will 
be turned off.

Recertify Every Year
Every year, USAC or your state (if you live in California, Oregon, or 
Texas) will check to confirm you still qualify for the benefit. If you 
are asked to provide additional information in order to recertify, you 
must do so within 60 days, or you will lose your Lifeline benefit.

If Asked to Recertify, You Have Three Options:

Online
Complete recertification online.

Mail
Complete the Recertification Form. English | Spanish

Phone
Call (855) 359-4299, provide your application ID number,  
and follow the prompts (available for certain consumers).

Switch 
Providers

You may change phone or internet 
companies at any time. 

1 Search for a phone or internet 
company using the Companies 

      Near Me tool at  
      LifelineSupport.org.   

2 Talk to your new company to 
make the switch.

3 Reapply to Lifeline to confirm 
you are still eligible.

 Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

Available for Public UseThe Lifeline program is administered by USAC with oversight from the Federal Communications Commission (FCC).

Call (800) 234-9473 or Email LifelineSupport@usac.org. NEED HELP?
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RELATED RESOURCES:

https://www.californialifeline.com/en
https://www.oregon.gov/puc/pages/oregon-lifeline.aspx?utm_source=PUC&utm_medium=egov_redirect&utm_campaign=http%3A//www.lifeline.oregon.gov/
https://www.texaslifeline.org/
https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
https://getinternet.gov/apply?id=nv_home&ln=RW5nbGlzaA%3D%3D
https://www.lifelinesupport.org/wp-content/uploads/documents/manage-my-benefit/Lifeline-Recertification-Application-Form-5630.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/manage-my-benefit/Lifeline-Spanish-Recertification-Application-Form-5630.pdf
https://cnm.universalservice.org/
https://cnm.universalservice.org/
mailto:LifelineSupport%40usac.org?subject=

